
ESCP 
Operating 

Procedures

The Emergency and Strategic Communications Portal 
(ESCP) allows authorized personnel to stay informed 
about critical alerts and important announcements sent 
to financial institution contacts through multiple 
channels including SMS, email, voice calls, and mobile 
app notifications. Users can view all emergency and 
strategic communications distributed through ESCP, 
including alerts for emergency situations such as active 
threats, severe weather, man-made disasters, and 
closures, as well as strategic communications like 
important announcements, event notifications, and 
policy updates. Through ESCP, users can update their 
personal profile information and view a directory of other 
contacts registered for their financial institution to 
facilitate coordination and collaboration. 
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Registration 
Instructions

FRS and State-regulated Institutions: For registration 
instructions, begin on page 5

Federal Reserve Bank of New York Specialty Groups: 
For registration instructions, begin on page 13
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Accessing the 
ESCP Homepage

• Visit www.myescp.org to register as a 
contact for your financial institution.

• Click “Continue” on the WARNING 
banner to proceed to the ESCP 
homepage.
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http://www.myescp.org/


Registering for 
ESCP

• All new institution contacts will click 
“Start Registration” to begin creating their 
ESCP profile.

• Download the mobile app using the QR 
code provided on the ESCP homepage.
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Step 1 of 3:
Enter Institution 
Information
Searching by NIC Database

• Click “Search for your RSSD ID” to pull up 
the National Information Center (NIC).

• Enter your institution name in the 
“Institution Name or RSSD ID” field and 
click “Search” to locate your institution’s 
RSSD ID.

State Bank of ….
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Step 1 of 3:
Enter Institution 
Information Continued
Searching for Institution using RSSD ID

• Type the institution’s RSSD ID into the 
“Institution Search” field.

• The institution will populate in the 
“Search Results.”

• Click “Select.”

5164998
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Step 1 of 3:
Enter Institution 
Information Continued
Searching by Institution

• Type the institution name into the 
“Institution Search” field.

• The institution will populate in the 
“Search Results.”

• Click “Select.”

1831 BC

7



Step 1 of 3:
Enter Institution 
Information Continued
Searching by Institution and state

• Type the institution name into the 
“Institution Search” field.

• You can narrow down by selecting a state.

• The institution will populate in the “Search 
Results.”

• If you need to remove an institution that was 
selected in error, click the red “x” next to the 
institution name.

• If you need to remove all institutions, click “Clear 
All.”

• Once institutions are selected, click “Next.”
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Step 2 of 3:
Enter Contact 
Information
Non-Specialty Groups: Provide 
business contact details

• Enter your First Name and Last Name.
• Select your Job Role from the drop-down 

menu.
• Enter your Business Phone number.
• Enter your Business Mobile number.
• Enter your Business Email Address.

John Doe

President

555-555-5555 555-555-5123

John.doe@1831bank.com
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Step 2 of 3:
Enter Contact 
Information Continued
Non-Specialty Groups: Provide 
business contact details

• Enter your Business Street Address.
• Enter your Business Street Address 2 for Suite 

Number, P.O. Box, Mail Receptacle, etc.

• Enter your City.
• Enter your State.
• Enter your Postal Code.
• Enter your Country.

1234 Main Street

New YorkSyracuse

P.O. Box 567

01234
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Step 2 of 3:
Enter Contact 
Information Continued
Non-Specialty Groups: Provide business 
contact details – Adding a Secondary 
Address (Not Required)

• To enter secondary address information, click the 
“+” to roll down the “Secondary Address” form.

• Enter your Secondary Email Address.
• Enter your Secondary Street Address

• Enter your Business Street Address 2 for Suite Number, P.O. 
Box, Mail Receptacle, etc.

• Enter your Secondary City.
• Enter your Secondary State.
• Enter your Secondary Postal Code.
• Enter your Secondary Country.
• Click “Remove Secondary Address” to clear this 

information.

John.doe@1831.bank

456 Bank Blvd.

MC 98765

New York

New York 01212
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Step 3 of 3:
Select Communication 
Preferences
Non-Specialty Groups:
International Contact Information

• The system you are eligible to register 
for will populate based on your 
institution.

• Check if you want to register for ECS, 
SCS, or both.

• Check the box for “Yes, I am my 
institution’s Cyberspecialist” if you 
would like to received 
communications that are cyber-
related.

• Click “Previous” to make changes or 
click “Submit Registration” to process 
your registration.

Non-Specialty Groups: Skip to page 16. 12



Step 1 of 3:
Enter Institution 
Information
Selecting Specialty Groups for New 
York

• Click the dropdown next to the specialty 
group.

• Click the specialty group(s) you’re 
associated with.

• Click “Next.”

13



Step 2 of 3:
Enter Contact 
Information
ECS Specialty Groups:
International Contact Information

• Enter your First Name and Last Name.
• Select your Job Role from the drop-down menu.
• Enter your Business Phone number (include 

country code if international).
• Enter your Business Mobile Number (include 

country code if international).
• Enter your Business Phone number (include 

country code if international).
• Enter your Business Mobile Number (include 

country code if international).
• Enter your Business Email Address.
• Enter your Alternate Business Email Address.

John Smith

Officer

21555618897 21555618898

21555618875 21555618882

Johnsmith@cls.bank

Johnsmith@clsalt.bank
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Step 2 of 3:
Enter Contact 
Information
ECS Specialty Groups:
International Contact Information

• Select your Country from the 
dropdown.

• Enter your Business Street Address.
• Enter your Business Street Address 2 (if 

applicable).

• Enter your Region (if applicable).
• Enter your City (if applicable).
• Enter your Postal Code (if applicable).
• Repeat the steps above for a 

secondary mailing address if one is 
required.

1234 Japan Test

Test Area 2332

Tokyo

Kanto

106-0022
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Step 3 of 3:
Select Communication 
Preferences
ECS Specialty Groups:
International Contact Information

• ECS will already be preselected.
• Check the box for “Yes, I am my 

institution’s Cyberspecialist” if you 
would like to received 
communications related to cyber-
emergencies.

• Click “Previous” to make changes or 
click “Submit Registration” to 
process your registration.
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Successful 
Registration 
Screen
• This is the screen that will display upon a 

successful registration.
• Click on the Login.gov link to be 

redirected to their website.
• From there you will log in or create a new 

account using the bank email address you 
provided during your registration.

• Click on “Invite a Colleague” to receive a 
pop-up to invite someone else to register. 

• Enter their email address and click “Send 
Invitation,” or click “Cancel” to close pop-up.

• Add the provided domains to your “Safe 
Senders” list.

• Scan the QR code to add our mobile app.
• Click “Return to Home” to go back to the 

homepage.
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LOGIN.GOV
Two Ways to Access 
Login.gov

• Access Login.gov by clicking “Sign in 
with Login.gov” from the registration 
successful page.

• Access Login.gov by clicking “Sign in 
with Login.gov” under “Existing 
Users” from the ESCP homepage.
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LOGIN.GOV
Signing In and/or 
Creating an Account

• To sign in, enter your bank email 
address in the “Email address” field.

• Enter the password you set up when 
you created your Login.gov account in 
the “Password” field.

• Click “Submit.”
• To create an account, click on “Create 

an account.”
• Follow the instructions in the 

hyperlinks below to create your 
account and verify your identity.

• Note: Your email address must match your 
business email address you registered in 
ESCP.

• How do I create a Login.gov account | 
Login.gov

• Verify my identity | Login.gov
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https://login.gov/help/create-account/how-do-i-create-an-account/
https://login.gov/help/create-account/how-do-i-create-an-account/
https://login.gov/help/create-account/how-do-i-create-an-account/
https://login.gov/help/verify-your-identity/overview/
https://login.gov/help/verify-your-identity/overview/


Account Details

• You will receive a pop-up for any 
New Messages that are unread upon 
successful login.

• Click “Dismiss” to go to your 
Account Details page.
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Account Details
Edit Profile

• Click on “Edit Profile” to enter the 
Edit screen.

• Make any necessary changes to your 
profile and click “Save Changes.”

• To go back to the Account Details 
page, click “Cancel.”

• Note: The cancel button is located at the 
top and bottom of the page.
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Account Details
Inbox - Inbox Messages 
will be displayed on the 
homepage.

• Click on the title to view the 
message.

• New messages will show “New” in blue 
to the left of the message.

• Under System, to the left, it will specify 
whether the message is ECS or SCS 
related.

• Click “Close” or the “X” in the 
upper-right corner to minimize the 
message.

• Click the trash can to the right of 
the message to delete it from your 
inbox.
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Account Details
Institutions, Contacts, and 
Specialty Groups

• Institutions that are Confirmed or 
Pending will display under “Status.”

• Click the “+” to the left of your 
institution to view other contacts 
registered for your bank.

• Click it again to minimize the list.
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Account Details
Adding Institution(s)

• Click “Add Institutions (ECS and 
SCS).”

• You can type in an institution name 
into the free form text field and click 
“Search.”

• You can type the RSSD ID into the 
free form text field and click 
“Search.”

• Sort by specific system or scroll.
• Once you’ve selected the institution, 

click “Add Selected.”
• They will display on your homepage 

as Pending until approved by the 
Support Team.

• Click “Cancel” to go back, or if your 
institution is not in scope for either 
system.
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Account Details
Adding Specialty Group(s)

• Click “Add Specialty Group.”
• Click the box(es) of your Specialty 

Groups.
• Enter your Alternate Contact 

Information (this is a required 
field).

• Note: If you’re already registered for a 
Specialty Group, the Alternate Contact 
information will not display.

• Click “Save.”
• Your Status will appear as 

“Pending” on your account page 
until approved by the Support 
Team.

• Once confirmed, your status will 
flip from “Pending” to “Confirmed.”
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Account Details
Subscriptions are the 
communications you have 
enrolled to receive. A lock 
means they can not be removed 
from your profile.

• Application Service is the system to 
which the subscription is associated.

• Click the trash can to the left of the 
subscription from your profile.

• To add a subscription, click “Add 
Receive Subscription.”

• Select the subscriptions you want to 
start receiving.

• Note: If you know the name, you can 
search in the free form text field.

• Click “Add Selected.”
• The added subscriptions will display 

in your list.
• Click “Cancel” to go back to your 

Account page. 26



Log Out of 
Account Profile

• Once you’ve made any necessary 
changes or reviewed your 
account, you can log out by 
clicking the “Logout” button in the 
top-right corner of your profile 
page.

• This action will take you back to 
the Registration/Login page.
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